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 Dispute Resolution Initiative (DRI) Workgroup

— The industry requires a more standardized
process for reporting HIPAA claim adjustment
reason codes.

— The lack of standards creates a processing
bottleneck for working medical claims. This
tends to add cost and inefficiency for both
payers and providers.

— As banks enter the revenue cycle area,
members believe that they may be able to
help to standardize denial codes..
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The Primary Goal of the DRI Workgroup

To align HIPAA claim adjustment reason
codes into a standardized usage matrix that
would have industry adoption
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» The Dispute Resolution Initiative Portal

— Develop an on-line Standard Usage Matrix
Access database for use by banks and
provider institutions first (physicians later)

— Include valid codes as of January 1, 2008 with
no historically outdated codes

— Maintain compliance with published standards
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HIMSS Health Information Exchange

John Kansky, MSE, MBA, FHIMSS, CPHIMS
Vice President, Business Development
Indiana Health Information Exchange

2009 — 2010 HIMSS HIE Steering
Committee Chair
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Healthcare Information Exchange

Healthcare
Information

HIE Steering Committee Objectives Exchange

. . Steering Committee
» Provide HIE expertise, knowledge and _

leadership for various HIMSS services and
activities HIE Portfolio HIMSS HIE
: Task Force Chapter
» Support achievement of HIMSS Annual Liaison

Strategic Goals and Objectives pouodil:
e Support HIMSS Advocacy activities as
requested at the state and national level
* Interact with the HIMSS Chapter HIE HIELights
Liaison Roundtable News;it:s;Task
AHIMA/HIMSS
HIEP &S
Workgroup
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FY 10 HIE Content Area

HIE Technology Portfolio Task Force:

— Develop tools and resources to equip stakeholders in evaluation of
and participating in an HIE

Open Source Task Force:

— Develop an overview of open source deployments in the HIE
environment

— Explore how open source can be leverage with ARRA
HIELights Newsletter Task Force:

HIE Roundtable:

— Open to HIMSS members for networking and education purposes for
those participating in and actively working in an HIE environment
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FY10 HIE Steering Committee

FY10 Activities

» Develop resources around key HIE topics
— HIMSS HIE Topic Series

» Deploy HIMSS HIE Wiki
» Participate in HIMSS public comment periods

» Support HIMSS advocacy activities
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FY10 HIE Content Area Activities

» HIE Book (previous HIE Steering Committee member)

— Author under contract;
» Collaboration Activities: CDC, GAO, SLHIE, etc.
» Support HIMSS Educational offerings
* HIMSS 2010 HIE Symposium & Post Event Reception
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ARRA HITECH — Once in a Generation Opportunity
ARRA Funding
($787 Billion)
| | |
HITECH
(~$34 Billion)

Health Information
Exchange

J J (s2Bijlion) ] J

Regional State HIE Workforce
Extension Cooperative Development

AL AK AR AZ CA CO ----- VA WA WI WV
WY  Funding across all 50 states and US
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HIMSS Financial Systems

Joe Miller
Director E-Business
AmeriHealth Mercy

2009 — 2010 Chair of HIMSS
Financial Systems Steering
Committee
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HIMSS Financial Systems

. . . . Financial Systems
FY 10 FS Steering Committee Objectives Steering
. . Revenue Cycle
» Provide FS expertise, knowledge and
leadership for ——
— Education and awareness activities
— Tools, resources and content deliverables EAEIEER=
— HIMSS FS content activities Newsleter Task
» Support HIMSS Annual Strategic Goals Fs & Ps/Q
and Objectives sk Force
» Support HIMSS Advocacy activities as SNURE
requested at the state and national level “ Workgroup.~

~NUCe "
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FS Steering Committee
FY10 Roles and Responsibilities

Support HIMSS 5010 & ICD-10 Readiness
Assessment Survey

Develop information resources around key FS
topics

— HIMSS FS Series — Specific topics TBD

— Publish resource to assist members with ARRA
Participate in HIMSS public comment periods

Support HIMSS Advocacy activities as they relate
to FS content
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FY10 Activity Highlights
Support
— HIMSS Chapters with sharing of FS expertise through Chapter
programs and presentations
— The Financial Edge newsletter
— HIMSS educational offerings and programs as requested —
* Managing the HIT “Perfect Storm” Webinar — 350 Participants
« ICD-10 Webinar — 530 Participants
¢ 2010 FS Symposium
* 2 Webinars To Be Announced
— The continued growth of the FS membership community within
HIMSS
— Testimony to Federal Entities
¢ CMS ICD-10 Industry Feedback Session
* NCVHS Standards Task Force ICD-10 Hearings
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5010/ICD-10 Survey — Findings Nov 2009

* Most providers understand the timeline for 5010, but are less clear
on the changes that may impact their organization

* Only 12% of providers have a 5010 project formally initiated.

» Over half of providers are currently assessing what they need to
do for 5010

* Most providers (56%) will upgrade or replace their patient
accounting / practice management system to achieve compliance

» Almost 2 of 3 providers (63%) identified EHR or other technology
projects as competing for resources with 5010.

» Almost 2 of 3 providers (63%) identified a lack of
internal/external resources and/or knowledgeable resources as the
primary obstacle to meeting compliance dates for 5010
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FY10 Financial Systems Content Area

Revenue Cycle Task Force

— Publish RCM white paper focused around the life cycle of the patient
encounter leveraging technology

— Identify impacts of 5010 and ICD10 compliance

ICD10 Task Force

— Develop tools and resources to educate and equip providers in achieving
compliance

Quality & Pricing Reporting Task Force

— Building upon current work effort, explore leveraging technology in quality
and pricing reporting from the provider’'s perspective

Financial Edge Newsletter Task Force
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